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Executive Summary of Results 

Population Surveyed: All enrolled SP20 WNC students as of May 2020 (excluding Prison Education) 
(3292 students) 
Survey Open: 05/05-05/17/20 
Response Rate:  

¶ 12% (392/3292) Complete Response

¶ 14% (470/3292) at least Partial Response

¶ Note on response rate: Due to the low response rate of this survey, these results should be
viewed as representative only of the participating student respondents. This survey was
conducted at the end of a challenging semester and without the benefit of incentive prizes and
on-campus promotion, which may have contributed to the lower response rate.

Result Highlights: 

¶ 69% (322/470) of respondents were enrolled in or had previously taken at least one online
course

Of the 16% (72/440) who said they were not able to participate in all classes, top cited
reasons were:

▪ Class was a lab or other hands-on course: 38% (27/72)
▪ Difficult to get the most out of class in an online format: 33% (24/72)

¶ How satisfied were students with their courses that transitioned to online instruction?
o 61% (268/440) of respondents were highly satisfied or satisfied with support from

instructors.
o 60% (265/440) of respondents 



¶ Did students have access to the academic resources they needed to be successful? Students��
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